
Salesforce B2C 
commerce adapter
Create engaging cross-channel B2C 
experiences with the powerful duo of 
inriver and Salesforce
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Harness the flexibility of inriver to 
create engaging product stories 
and import them to your Salesforce 
Commerce solution using this out of 
the box standard outbound extension. 
Grab the attention of your customers 
with personalized cross-channel 
experiences to increase brand loyalty 
and drive revenue with the Salesforce 
B2C Commerce Adapter.

at a glance

key benefits Easy enrichment of high-
quality product information 
using inriver

Faster time to market  
for your products 
 
Flexible inriver Elastic Data 
Model that changes and 
adapts to business needs

Seamless publishing of content 
and resources to Salesforce 
Commerce

Easy deployment of data from 
inriver to Salesforce Commerce 
with the readyto-go adapter

Now more than ever, consumers 
browse and shop online. Beating 
your competitors means attracting 
and capturing consumers’ attention 
across all touchpoints. At the heart of 
a seamless brand experience is sharing 
your product content consistently 
across all your channels. And that’s 
where Salesforce Commerce and inriver 
can help.

Salesforce B2C Commerce empowers 
retailers to unify customer experiences 
across all points of commerce, 
including web, social, mobile and store. 
This cloud-based order management 
solution lets you streamline marketing 
campaigns, merchandising processes 
and more plus improve social outreach. 
inriver is a multitenant SaaS Product 
Information Management (PIM) 
solution that helps organizations create 
world-class product experiences that 
are contextual and relevant, enabling a 
scalable, frictionless path to purchase.

overcoming today’s 
challenges
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inriver headquarters 
T: +46 40 97 38 80 
Södra Tullgatan 4 
Malmö, Sweden

inriver US 
T: +1-312-291-8056 
125 S Wacker Dr, #2500 
Chicago, IL

book a demo

Want to see inriver in action?
Contact us to arrange a demo or 
email sales@inriver.com for more 
information
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settings allowing 
product information 
and digital assets 
to be shared 
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how it works

Product and Category 
mapping

Multi-storefront  
support 

Indexed link types 

key features Salesforce standard catalog 
import function used

Standard WebDav connection 
supported out of the box

With the Salesforce B2C Commerce 
Adapter, it’s simple to import your 
enriched and accurate product content 
from inriver into your Salesforce 
e-commerce environment. 

Create your product stories in inriver, 
queue them ready for upload and 
release to Salesforce when scheduled. 
Define when the latest, accurate 
product content is populated across all 
your channels.

adapter overview

https://www.inriver.com/inriver-pim-demo/

